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To locate referenced newsletters, visit our Archives. Receive your monthly Provider Alert email by
signing up today.

Chiropractic Care

Address
e Update your check/remittance mailing address * Office visit copayment —12/2013
-6/2014 .
/ Claims
Benefits e Bill frequency codes — 7/2014

e Clearinghouses—5/2014

e Complete diagnoses —9/2014; 4/2014

e Electronic submission and payment — 10/2014;
3/2014

e Blood glucose testing products —10/2014
e Chiropractic copayment —12/2013

e Diabetes-related office services — 6/2014
e Drug List Update for 2015 —-11/2014

Medical policies identify covered services —
2/2014

Member cost share application — 10/2014
New product, network changes for 2015 —
9/2014; 8/2014

Preventive benefit changes — 8/2014
Provider Directory Update for 2015 —11/2014;
9/2014

Three-for-Free — 2/2014

Verify coverage and eligibility — 12/2014;
12/2013

Visits that include services for symptom or
illness —5/2014

When member office cost share applies —
6/2014

Billing Service

Annual verification response required to
continue secure website access— 1/2015
Process for secure website access —6/2014

Blood Glucose Testing Products

Covered items —10/2014

Filing deadline —12/2014

Filing interim claims —1/2015

New modifiers — 11/2014; 3/2014

Preventive care with services for symptom or
illness —5/2014

Remittances/claim processing details — 3/2014
Review/appeals timeline — 1/2015

Update your check/remittance mailing address
-6/2014

Clearinghouses

And payer IDs —5/2014

Contact Us

New tool provides options — 6/2014

Credentialing

Midlands Choice — 10/2013

Diabetes

Covered testing items — 10/2014
Medical policies — 10/2014
Revised ICSI guidelines —9/2014
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Diabetes, con’t.

e  When member office cost share applies —
6/2014

Disease and Case Management
e Referrals—9/2014

Drug List — see website’s Drug List

Electronic Funds Transfer (EFT)
e Signup—10/2014;3/2014

Eligibility
e Use secure website to identify member
coverage changes — 1/2015; 9/2014

Forms

e Hepatitis Drug Prior Authorization Form —
1/2015

e New SNF and updated prior authorization forms
- 8/2014

e Reorganized website page — 8/2014

Identification Cards

e |ID number unique per person —3/2014

e Self-insured members — Special Provider Alert
5/8/2014

e Use back of ID cards —2/2014

In-Network Providers

e Could a member stay in your office but leave
network — 6/2014

e Network changes for 2015 — 9/2014; 8/2014

e Reduce member costs with in-network referrals
—-9/2014

Institute for Clinical Systems Improvement
(1csl)

e Acute pain assessment and opioid prescribing
protocol —3/2014

e ADHD-8/2014

e Diabetes protocol —9/2014

e Lipid management in adults —3/2014
e Perioperative protocol —8/2014

lowa Insurance Division
e Press Release, FAQ, Rehab Order — Special
Provider Alert 12/24/2014
e Update: Rehabilitation Actions for Enrollees and
Providers — Special Provider Alert 12/31/2014

lowa Marketplace Choice Plan (IMCP)

e (Claims processing —11/2014
e Coverage change begins December 1 —11/2014;
Special Provider Alert 10/27/2014

Medical Policy/Coverage Criteria — for complete
list of updates, see website’s Medical Policy Updates
e Accessing—12/2013
e Diabetes medical policies — 10/2014
e Discuss denied authorizations for healthcare
services —9/2014
e  Minimum/maximum drug dosage — 9/2014
e Preventive Services —2/2014
e Prior Authorization Responsibilities — 4/2014
e Recent FDA approved medications coverage
policy —9/2014
e Web page identifies preservice requirements —
11/2014

Medication Therapy Management Program

e Program helps members with complex drug
therapy needs — 4/2014

Member Eligibility

e Use secure website to identify coverage
changes — 1/2015; 9/2014

Member Magazine

e Introducing Connections —6/2014

Member Rights and Responsibility
e Right to participate in healthcare — 7/2014
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Modifiers
e Changes and/or additions —11/2014

Office Visits

e Chiropractic copayment —12/2013
e Diabetes-related services — 6/2014
e Member cost share application —10/2014
e Three-for-Free benefit—2/2014; 11/2013

Pharmacy - see also Drug List

e January 1, 2015 drug list changes — 11/2014

e Help for members with complex drug therapy
needs —4/2014

e Hepatitis C drugs added to Trial Drug Program —
12/2014

e Hepatitis C prior authorization form — 1/2015;
12/2014;9/2014

e Medication therapy management services
provided by pharmacists — 4/2014

e Sovaldi prior authorization form —9/2014

e Specialty pharmacy — 11/2013

e Submit patient history for step therapy drugs —
12/2013

Preventive Care

e Benefit changes — 8/2014

e Medical policies identify covered services —
2/2014

e Visits that include services for symptom or
illness —5/2014

Products

e New product, network changes for 2015 —
9/2014; 8/2014

Provider Directories
e Changes for 2015 -11/2014; 9/2014

CoOportunity Health® is a registered mark of CoOportunity Health.

Quality Improvement
e Program description online—12/2014

Remittance
e Sign up for Electronic Funds Transfer (EFT) —
10/2014; 3/2014
e Update your check mailing address — 6/2014

Self-Insured Members

o Differences between self- and fully-insured
affect workflow — Special Provider Alert
5/8/2014

Specialty Pharmacy
e CVS Caremark Specialty Pharmacy — 11/2013

Three-for-Free
e How benefit works —2/2014; 11/2013

Tools for Providers

e Online information — 7/2014; 8/2014; 9/2014;
10/2014; 11/2014; 12/2014

Utilization Management

e Access criteria—11/2014

e Affirmative statement regarding incentives —
4/2014

e Website page directs to prior authorization,
notification requirements — 11/2014

Website Account (Secure)

e AddTINs/NPIs—11/2014

e Annual verification for billing service — 1/2015

e Check member eligibility — 1/2015; 9/2014

e Process for secure website access to billing
service —6/2014

e Register—4/2014;3/2014; 2/2014;12/2013

e Secure access for billing service/third party —
6/2014

CoOportunity Health has contracted with HealthPartners Administrators, Inc. to provide claims processing, medical management and certain other

administrative services.


http://archive.constantcontact.com/fs148/1102643130022/archive/1118933013070.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1115990272318.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1117482908392.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118664394146.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1116478241015.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1115759266143.html
http://www.cooportunityhealth.com/DrugList
http://archive.constantcontact.com/fs148/1102643130022/archive/1118933013070.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1116923579535.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1119208384631.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1119570197793.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1119208384631.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118281414072.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1116923579535.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118281414072.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1115759266143.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1115990272318.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118072663604.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1116478241015.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1117219047379.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118281414072.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118072663604.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118933013070.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118281414072.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1119208384631.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118664394146.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1116676601025.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1117482908392.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1117207609645.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1117207609645.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1115759266143.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1116478241015.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1115759266143.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1117686581388.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118072663604.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118281414072.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118664394146.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118933013070.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1119208384631.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118933013070.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1116923579535.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118933013070.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118933013070.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1119570197793.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1119570197793.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1118281414072.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1117482908392.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1116923579535.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1116676601025.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1116478241015.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1115990272318.html
http://archive.constantcontact.com/fs148/1102643130022/archive/1117482908392.html

