
Explanation of Benefi ts  1 Date EOB was Generated
 2 Patient’s Name
 3 Patient’s Member Number
 4 Member/Owner of Policy (Not Necessarily Patient)
 5 Employer’s Group Number and Policy Name
 6 Claim Reference Number
 7 Provider of Care
 8 Patient Control Number
 9 Date Claim was Received
 10 Check Number
 11 Date of Check
 12 Check Issued to
 13 Dates of Patient Care
 14 Description of Care
 15 Total Charges
 16 Provider’s Responsibility
 17 Provider’s Discounted Charge
 18 Member’s Cost Based on Copay
 19 Member’s Cost Based on Deductible
 20 Member’s Cost Based on Coinsurance
 21  Amount of Services Not Covered by Insurance
 22 Reference to Notes on Non-Covered Amounts
 23 Amount Paid by Cooportunity Health
 24 Amount Member Owes
 25 Individual Deductible Balance 
  (In- and Out-of-Network)
 26 Individual Out-of-Pocket Balance 
  (In- and Out-of-Network)
 27 Family Deductible 
  (In- and Out-of-Network)
 28 Family Out-of-Pocket Balance 
  (In- and Out-of-Network)
 29 Amount Paid by Patient’s Other Benefi t Plan 
  (If Applicable)
 30 Total Plan Covered Amount Payable to Member
 31 Total Plan Covered Amount Payable to Provider
 32 Total Member Liability – What You Owe

Understanding your EOB

MEMBER FACT SHEET

   1.888.324.2064  

   coOportunityhealth.com
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Connect with us  

CoOportunity Health® is a registered mark of CoOportunity Health. 

CoOportunity Health is a Qualifi ed Health Plan issuer in the Iowa and Nebraska Health 
Insurance Marketplace. CoOportunity Health does not discriminate on the basis of age, color, 
creed, disability, gender identity, health status, national origin, race, religion, sex or sexual 
orientation in the administration of its  products and plans, including enrollment and benefi t 
determinations. CoOportunity Health has contracted with HealthPartners Administrators, Inc. 
to provide claims processing, medical management and certain other administrative services.
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