
Once you’ve enrolled in a CoOportunity Health plan, you can take some simple steps to make 

the transition from your former health plan’s pharmacy coverage to CoOportunity Health’s 

pharmacy coverage a little easier. 

Currently Taking 
Prescription Medications?
Tips to Help You Transition From Your Current Health Plan’s Pharmacy 

Benefi ts to CoOportunity Health’s Pharmacy Benefi ts

Step 1  | Review the Drug List

DRUG LISTRUG LISRUG LIS

The CoOportunity Health Drug List 

shows you if the drug is a Tier 1 preferred 

generic drug, a Tier 2 preferred brand-

name drug, or a Tier 3 non-preferred 

generic or brand-name drug and if the drug requires 

prior authorization or step therapy. Compare the 

medications you are currently taking to those on the 

CoOportunity Health Drug List.

coOportunityhealth.com/DrugList

Step 2 | If You Have Completed Prior Authorization/

Step Therapy for a Medication in the Past…

If your medication is on the drug list 

but requires prior authorization or 

step therapy (indicated on the drug 

list by the symbol  or ) and your 

doctor has completed these authorization(s) with a 

prior health plan, have your doctor call the Pharmacy 

Helpline at 1.800.492.7259.

Step 3 | Need a Prior Authorization/Step

Therapy Approval?

PA/ST If your medication is on the drug list and 

requires a Prior Authorization or Step 

Therapy (indicated on the drug list by 

the symbol  or ) and your doctor 

has not previously obtained these authorization(s) for 

your drug, have your doctor complete this form and fax 

it to the number at the top of the form. To avoid any 

delays in getting your prescribed medications, complete 

this step as soon as possible as the authorization 

process can take up to 14 days.

Step 4 | Want To Lower Your Out-of-Pocket Costs?

Generic

If your medication is a preferred brand-

name drug (Tier 2 copay) or a non-

preferred brand name or non-preferred 

generic drug (Tier 3 copay) and you would 

like to consider changing to a generic drug (Tier 1, lowest 

copay), talk with your doctor about making the change.
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Specialty Drugs

If you take a medication on the Specialty Drug list

Step 1 | If your specialty medication 

is on the drug list and requires a prior 

authorization or step therapy (indicated 

on the drug list by the symbol  or ),

have your doctor complete this form and fax it to the 

number at the top of the form. If the timing of this 

authorization is urgent (i.e. you will not receive your 

specialty drug according to the prescribed schedule 

if the usual 14 day authorization process is followed), 

your doctor can indicate on the form that the 

authorization is urgent, or call the Pharmacy Helpline 

at 1.800.492.7259.

NEED HELP WITH YOUR MEDICATION 
TRANSITION?

Call Member Services at 1.888.324.2064 

and ask to speak with a Pharmacy Navigator. 

Pharmacy Navigators help members who

have complex pharmacy questions.
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