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BIRE D 2uynent Procoss for Shdividuals
Initial Payment by ACH Initial Payment by Check
« ACH information entered on Shop, Quote & Enroll ~ :  « Print completed application from Shop, Quote
& Enroll

e Application and payment submitted electronically

« Ongoing invoices and payments occur * Mail completed application and check to:

electronically Membership Accounting
PO Box 297

» Aft iving ID card, ber should ist . )
er receiving ID card, member should register Minneapolis, MN 55440-0297

for secure Member website to change payment :
preferences and see monthly bill : » Application and check must be received before

effective date

Payment Options After Initial Payment by Check

OPTION A OPTION B OPTION C

Have NOT Received Paper Bill Does Not Sign Up for
for Next Month’s Premium Online Bill Pay

Receives Paper Bill for Next Month’s Premium
Contract holder registers for secure Member website
Selects “Pay My Bill” from gray bar on home page

Pays current balance by choosing teal “pay” button

Chooses to continue
receiving monthly paper bills

Chooses to set up
auto withdrawal for
future payments

Future bills can be paid by going
into online bill pay each month and
Because auto making a payment OR sending a
withdrawal has been paper check by mail to:
chosen, will no longer CoOportunity Health
get paper bills; bills PO Box 677
available online Des Moines, IA 50303-0677

NOTE: Only the contract holder has access to Online Bill Pay. Other members on the policy do not have access to this online tool.
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CoOportunity Health is a Qualified Health Plan issuer in the lowa and Nebraska Health

HEALTH e Insurance Marketplace. CoOportunity Health does not discriminate on the basis of age, color,
0 creed, disability, gender identity, health status, national origin, race, religion, sex or sexual
B 1.888.324.2064 : orientation in the administration of its products and plans, including enrollment and benefit
@ coOportunityhealth.com determinations. CoOportunity Health has contracted with HealthPartners Administrators, Inc.

to provide claims processing, medical management and certain other administrative services.
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