
NOTE: Only the contract holder has access to Online Bill Pay. Other members on the policy do not have access to this online tool.
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Enrolls in plan on 

the Marketplace

Receives welcome packet 

in mail that includes 

member ID card and 

secure Member website 

registration information

Receives paper

bill in mail 

Must pay fi rst month’s 

premium before 

effective date or 

coverage is cancelled

Has Not Signed 
Up for Online 

Bill Pay

Pays premium 
by sending a 
paper check 
by mail to:

Contract 
holder 

registers for 
secure Member 

website
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holder 

registers for 
secure Member 
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Selects “Pay 
My Bill” from 
gray bar on 
home page

Pays current 
balance

by choosing 
teal "pay" 

button

Chooses to 
continue 
receiving 
monthly

paper bills

Future bills 
can be paid 

by going into 
online bill pay 
each month 

and making a 
payment OR 

sending a paper 
check by mail

Selects “Pay 
My Bill” from 
gray bar on 
home page

Pays current 
balance

by choosing 
teal "pay" 

button

Chooses to 
set up auto 
withdrawal 
for future 
payments

Because auto 
withdrawal has 
been chosen, 
will no longer 
get paper bills
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Continues to get monthly paper 
bills and pays by paper check 

by mail each month

Signs Up 
for Auto 

Withdrawal

Receives Paper 
Bill & Pays Bill 

Online or
By Check
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