
Iowa and Nebraska Life and Health Insurance Guaranty Associations

Notice of Liquidation
CoOportunity Health

February 28'2015

On February 24,2015,the polk County, Iowa District Court ordered CoOportunþ Health (CoOportunþ) into liquìdation effective

February Zg,Zd|S,The Liquidation Oider appointed Nick Gerhart, Insurance Commissioner of the State of Iowa (Commissioner), as

Liquidaior of CoOportumty and authorized him to take possession of CoOportunity's assets and to liquidate its business. The

Co'mmissioner hasielegated his authority as Liquidator to the Special Deputy Liquidator (Special Deputy), Dan Watkins. Also on

February 2L,2}l5,the tife and health insurance guaranty associations in Iowa and Nebraska, pursuant to state statutes, became

,"rponribl. for covering eligible healthcare claims under CoOportunity inswance policies, subject to guaranty association statutory

limits, terms and conditions of coverage.

you are receiving this notice because the books and records of CoOportunity reflect that you had health insurance coverage with

CoOportunity under a CoOporhrnity health policy on February 28,2015.

The purpose of this Notice is to inform you of the tiquidation, provide you with information about frling claims and paying

premiums, and advise you about what you may expect in the future.

PLEASE READ THIS MATERIAL IN ITS ENTIRETY
AND KEEP FOR FUTURE REFERENCE

For a limited period of time following the date of liquidation (30 to 45 days for group policies and 180 days for individual policies),

either the Iowã or Nebraska life and ñealth insurance state guaranty association will provide continuing coverage to you, subject to

e. The Iowa and Nebraska guaranty associations have negotiated

istrators, Inc. (HealthPartners), to handle all policy and claims

ations.

: The Iowa and Nebra
CoOportunþ PolicY,

coverage. Under state law, the coverage obligations of the state

there will be an aggregate $500,000 per insured limit on medic

$500,000 limit or are otherwise not Covered Claims, will be pr

CoOportunity estate. At this point the Special Deputy does not

claims against the estate at l00Yo.

submittine claims: claims for healthcare services must be submitted to cooportunity Health for processing in the normal course of

business.

premiums: If you want your coverage to continue until it is cancelled by the applicable guaranty association (see enclosed

C""*11"t' " Notice), pleaie continu. io pay your premiums ir full. Your coverage witl terminate if you do not pay your

premiums.

Ouestions: If you have questions about your policy, please call CoOportunity Health at:

l-588-324-2064 (Monday-Friday, 7:00 a'm. to 6:00 p.m.)

Cancellation of policies: A Cancellation Notice is enclosed in this packet detailing when your coverage will be terminated as

p@ndNebraskaguarantyassociations,thetermsofyourpo|icy,andstateandfedera|law.Pleaseread
the Cancellation Notice carefully.
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Please see the back page.



ANSWEnS TO FREQUENTLY ASKED QUESTTONS AND OTHER HELPFUL INFORLATION.

Should I still nav mv nremiums?

If you want your coverage to continue until cancelled in accordance with the enclosed Cancellation Notice, you must continue to pay

your premiums. Once 
-premium 

payments cease, only claims with a service date prior to the termination date will be provided

ãou.ràg". If your payments are stopped, your coverage will end, subject to a 3 I day gtacø period.

Are claims beine paid?

yes. To the extent healthcare claims are covered by the applicable state guaranty association, claims incurred prior to the cancellation

date of your policy will be processed and paid, You or your healthcare provider should continue to submit claims as usual.

Will there be delavs in mv claims beine naid?

We will make every effort to process claims as quickly as possible; however, there may be an initial delay in paying claims. You may

experience delays in the procðssing of your claim if it is incomplete when filed, or if additional information is required.

What are state quarantv associations?

State guaránff associations exist in each state. They are created by the state legislature, and their purpose is to provide benefits to

policyiolderi(Covered Claims) when life and health insurance companies become insolvent.

When do state guarantv associations ston naving Covered Claims?

The state guaranty associations will pay Covered Claims incurred while your policy is in force, and if your policy provides for claims

incurred rõr otr-going featment aftei that time. The guaranty associations will stop paying claims if your claims exceed the statutory

coverage limit o1$sõo,ooo per insured or are otherwit. not covered claims. Your policy will be continued by the applicable state

guu.un[, association until thè f,çst of the following occurs: (l) you stop paying premiums; (2) you cancel the policy; or (3) the policy

i, .un..tt.d by the applicable state guaranty assoclation. Please carefutly review the enclosed Cancellation Notice for information

about when your policy will be terminated.

What is the Special Denutv Liquidator?

The Special Deputy Liquidator is the person charged by the Court to sell CoOportunity's assets and determine which creditors have

valid ôlaims ugåitrit Co'opornrnity, If you believã you have a claim that is not covered by the applicable state guaranty association,

please visit tittp,Z***.ðooport-itynãalth.com, trttp://www.doi.nebraska.gov/ or http://www.iid.state.ia.us/ for information and

instructions.

Who do I call if I have questions?

Ifyou have any questions about your policy, please contact CoOportunþ Health at;

l-888-324-2064 (Monday-Friday, 7:00 a.m. to 6:00 p.m')

For additional information about the Iowa and Nebraska life and health insurance state guaranty associations please visit:

. The Nebraska Life and Health Inswance Guaranty Association website: htçs:i/www.nelifega.org/

. The Iowa Life and Health Insurance Guaranty Association website: https://www.ialifega'org/
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