
Understanding Medications
RxCheckup Pays for Consultations With Network Pharmacists

The program, called RxCheckup, directs members to 

local network pharmacists for assistance. When a local 

pharmacist is not available, a member is referred for a 

phone consultation.

During confidential one-on-one consultations, 
an RxCheckup pharmacist:

•  Reviews all medications, including over-the-counter 

medications and herbal and nutritional supplements.

•  Provides advice to avoid possible problems, such as 

adverse effects and drug interactions.

•  Monitors conditions affected by medications, such as 

blood pressure, cholesterol and blood sugars.

•  Works with physicians to resolve identified concerns 

or make cost-reduction recommendations.

Because CoOportunity Health pays for the services in full, 

there’s nothing for members to pay following the visit.

To learn more about RxCheckup, please call Member 

Services at 1.888.324.2064.

We believe that understanding medications can benefit overall health and reduce medical costs. 

That’s why we pay — in full — for our members to learn more about their drugs and receive help 

with their medication questions. 
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MeMbeR FACT SHeeT
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CoOportunity Health® is a registered mark of CoOportunity Health. 

CoOportunity Health is a Qualified Health Plan issuer in the Iowa and Nebraska Health 
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determinations. CoOportunity Health has contracted with HealthPartners Administrators, Inc. 
to provide claims processing, medical management and certain other administrative services.
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